
Primary school students must always maintain contact with their mentor through the In-School MATES
Coordinator or the CGLLEN MATES Project Officer.

Secondary school students will first maintain contact with the mentor via the In-School MATES
Coordinator. After completion of the initial three month trial period the student and the mentor can
complete the request form to catch-up outside of school premises. The permission form must be
completed by the mentor, the student, the parent/guardian and the school program coordinator.

The mentor and student are able to contact each other via phone and social media with the written
permission of their parent/guardian and approval from the In-School MATES Coordinator.

Mentors will commit to the MATES Mentoring program for one year and spend a minimum of two
hours per month, one-on-one with their student.

While participating in the MATES program, mentors will commit to provide a duty of care and keep
the student safe from risky activities to the best of their ability.

While participating in the MATES program, mentors will adhere to all policies and procedures of the
student’s school.

Mentors will attend sessions as agreed to with the student. If you cannot attend a scheduled mentor
session, please provide as much notice as possible when cancelling.

When participating in the MATES program, please present yourself in a clean and tidy manner and
wear appropriate attire during all mentor sessions. 

If an incident occurs during the mentor session, please complete an incident report and provide it to
the In-School MATES Coordinator. If in doubt as to whether or not to submit an incident report,
please do so. It is always better to provide the school with more information than not enough.                             

All mentors participating in Central Grampians Local Learning and Employment Network (CGLLEN) MATES
program must abide by the following  policy. Failure to adhere may result in suspension or termination of
your position.
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